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Disclaimer: Please carefully follow instructions or results may
be hindered and our smile guarantee will be voided.

PRECAUTIONS
Putty may cause an allergic skin reaction, and cause severe
eye irritation.

Precautionary statements Prevention: Wear protective
gloves, protective clothing and eye protection. Wash hands
thoroughly with soap and water before and after handling.

In case skin irritation occurs, seek medical
attention.

IF IN EYES: Rinse with caution with plenty of water
for several minutes. In case contact lenses are worn
remove and continue rinsing. If you feel unwell get
medical attention. After contact with eyes: rinse with
copious amounts of water for at least 15 minutes. Cet
medical attention.

You Got This!

Do not swallow. If ingestion occurs, flush mouth with
water and get medical attention.




GET YOUR IMPRESSION KIT

Once you get your kit, watch the video (link sent via email), then send us
a photo of your practice impressions. Practice impressions are made by
combining two color putty. Do NOT mix the color and white putty, they

will harden and you will mix them for your actual impressions.

After we receive your practice impression photo, you can email, call or
text with us so we can help make your impressions right the first time,

because replacement kits may have an additional charge.

o

VIEW YOUR NEW SMILE

end us back your impresS§ons with the return label
provided, and in 3-4 weeks our licensed dentists and
orthodontists will create a 3D preview of your

new smile.

O QO
GET YOUR ALIGNERS
f all looks good, we'll start tnaking your aligners and in [ J [ ]
4 weeks, you'll get your aligners delivered to your door. M a kl n g a G °°d F I rst
[ J
@ Impression

FINISH ON TIME

Impressions are the most important part when starting
Make regular check-in's to ensure you are progressing . . .
the process, so be sure to read this entire guide before you
correctly to finish on time. . , .
begin. Don't stress, and by the time you read through our
easy-to-follow guide, you'll be an impression taking pro.




In This Kit How to put on
mouth spreader

B

(4) Containers of color putty* (4) Containers of white putty

w Hold the mouth spreaderin a
l ' "U" shape and place one side

of the wing on one side of your
(1) Pair of gloves (2) Upper Impression Trays mouth.

(2) Lower Impression Trays (1) Mouth spreader for photos

Place the other wing of the
mouth spreader on the other
side of the mouth.

(1) Prepaid shipping label

*Dental Impression Putty colors may vary.
Take your photos from all
Tray color will vary depending on size. If you need a different size than what k ', ) ) qng|es required - front, left
you currenty have, please contact us on our website. | side, right side, upper, and
If you did not receive a return shipping label, or have lost the one received, lower cmgle.

please email us with your full name and order number.




Getting The Perfect
Impression

Brush and floss your teeth before taking your impressions.
This will remove plague and any food bits to provide
accurate impressions so that we are able to create the best
fitting aligners for you.

Note: You can practice with two green colored putties
together - two colored ones will not harden. Do NOT mix the
green and white putty together to practice - they will
harden. Do NOT throw any putty away after practicing. You
will separate the colored putty back into equal parts, to mix
with the white putty during your video call.

What we need from
your impressions

Visible gum line

Cet a deep impression by
pressing the tray into your
teeth until they firmly touch
the bottom of the tray all
the way around. This allows
the putty to capture the
entire tooth (and not half a
tooth).

Even pressure
on both sides

Even Pressure Even Pressure

Using both hands, use
even pressure on both
sides, and press the
putty into your teeth
from your back teeth
(the molars), and contin-
ue towards your front
teeth. This will create an
accurate imprint of your
teeth into the putty.




Wait! Before You
Start...

Book a Time fora
Video Call

You're ready to take the perfect impression, so set yourself
up for success by following these final tips:

Q Watch the video link sent to your email before starting.

Make your practice impression with two color putty
and send us a photo so we can see how you did.
Afterwards, we can help you through the process on
a call, text or email as well, just reach out to us!

Stay focused, so you mix the putty quickly for an even
color

Have a timer to time yourself
Have a towel handy, some drooling may occur

Don't forget to relax

Got it? Good. Let’s do this!
8

Practice

@ Facebook: NewSmileToday

Email Us:

Canada: team@newsmilelife.ca
USA: team@newsmilelife.com
UK: team@newsmilelife.co.uk

AU: team@newsmilelife.com.au




Practice

We all know practice makes perfect.

Practice before your video call with two color putties mixed
together, and send us pictures of your practice impressions
via text, email or online chat and we'll provide real-time
feedback. Practice until you feel confident with a deep
impression, having a distinct gum line, and clearly captured
teeth.

Ready, Set...

This is it. All your training, preparation and hard work has
gotten you up to this point. In less than the time it takes to
watch an episode of your favorite Netflix show, you'll be
done with your impressions. Grab your stopwatch, it's time
to impress yourself. It will take roughly 4 minutes and 30
seconds per impression.




Step 2a: Step 2c:

°
Mix It U o
P Place in
Take one color putty and one

white putty from their container Trqy
cups, and lay each color over
one another. Start your timer Place the log-shaped putty
and mix the putty by stretching into one of your empty
both colors on one end, and trays. Be sure to use your
folding them over one another thumbs to press the putty
continuously for 30-40 seconds. to evenly distribute the

Pull and fold the putty until the putty throughout the tray.
entire mixture is one even and This should take about 10

solid color. seconds.

CT) Total time: 30-40 seconds @ Total time: 10 seconds

Step 2b: Step 2d: Impression
Perform Time

(]
Ro I I I ng It's always good be in front of a mirror when taking your
impressions (even when doing a 1-on-1 video call). This will

help you align the tray so your teeth will sink into the center
log-like shape about the of the putty. Place the tray in your mouth so your teeth sink
width of your palm. This in the middle of the rolled putty. When ready, use your fingers
ol ‘el et 0 from both hands to press the tray into your teeth with equal
pressure on both sides, starting from the molars of your teeth
_ (ot the back). Press the putty until your teeth firmly touch the
@ Total time: 10 seconds bottom of the tray (keep pressing until your teeth touch the
tray).

Roll the putty into a

seconds.




Step 2d: Impression
Time

Once the rear molars have touched the bottom of the tray,
work your way to the front so your teeth touch the bottom on
all sides of the tray. Place your lip over the tray, so the putty will
seep out of the tray, and into your gums. With your lip over the
tray, gently press above the lip and on the sides of your cheeks
(with other hand holding tray in place), so the putty creates an
imprint of your gums (and gumline). Repeat this process for the
remaining 3 impressions.

Important: once the impression has hardened, and you remove
the tray from your mouth, do not remove the hardened putty
from the tray.

We know making your impressions can be tricky! That's why
you should book an impression session with us.

@ Total time: 3 minutes 30 seconds

14

Want to Win Money
Back?

Silly question, we know. Here’s how:

Take a selfie while you're taking your impressions (it
may be the practice one) and hold our impression kit
up in the photo.

Post it on your Instagram, Tiktok and/or Facebook

Be sure to tag us on |G: @NewSmileLife and use
hashtag #HelloConfidence #NewSmileLife
#ClearAligners

e
e

We will pick a random winner each month to receive a
3-month supply of teeth whitening!




Get Ready for Your
Close-Up

It's time to grab the mouth spreader from your kit to take
some photos! Don't forget this this step! We need these to
make your aligners.

Step 3: Photo Time

This step is important because it's required in order to make
your clear aligners. Our network of licensed dentists and
orthodontists use your photos (in combination) with your
impressions, to analyze your bite and to properly align
everything. Bite down naturally in all photos.

We’ll Need Photos
From These Angles

Once you've taken photos from all angles (your front, left,
right, upper, and lower views) upload them with the Photo
Upload Link emailed by our Customer Success Team. Send
your photos as soon as possible, so we can make your 3D
Treatment Preview showing your straighter smile. This is an
essential step for your NewSmile™ journey.

If you've deleted, junked or didn’t receive a photo upload
link via email, contact our Customer Success Team.
Canada: team@newsmilelife.ca

USA: team@newsmilelife.com

UK: team@newsmilelife.co.uk

AU: team@newsmilelife.com.au




Lower Teeth from Above
—

Upper Teeth from Below

(&)

Biting Down from the Front

7

Biting Down from the Right

T ———

Biting Down from the Left

g—

—

Step 4 : Sending
Them Back

Congratulations! You've finished the most important step
on the first part of your journey. Place your completed
impression molds back into the NewSmile™ box. There's a
prepaid shipping label to place over the original shipping
label (with your address) on the outside of the box. Drop
that off at a post office, and wait for an update from the
NewSmile™ Team. Delivery delays occur every so often, so
track your impression return online, and contact us if you
have not heard from us in 8-10 business days after ship-
ping your impressions back to us.




Job Well Done

For More Questions? Contact Us:

@ Facebook : NewSmileToday

Follow Us:

Instagram : NewSmileLife
@ Facebook : NewSmileToday
YouTube : NewSmileLife
TikTok : NewSmileLife

Email Us:

Canada : team@newsmilelife.ca
USA : team@newsmilelife.com
UK : team@newsmilelife.co.uk
AU : team@newsmilelife.com.au
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0 Canada/Australia: NewSmile 127-1868 Glen Dr
Vancouver, BC V6A 4K4, Canada
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